LASSILASTIKANOJA %W |
INTERI REPORT Q3 %02 )/

Eero Hautaniemi, President and CEO

Valtteri Palin, CFO
2f20



HIGHLIGHTS

e The coronavirus pandemic continued to affect all
divisions. Decisive actions limited the business
impacts.

e Adjusted operating profit was EUR 17.5 million (19.3) in
July—September and EUR 29.0 million (31.0) in January-
September.

e Lassila & Tikanoja changed its guidance for 2020
October 23, 2020.

e Full-year net sales for 2020 are expected to
decrease year-on-year and adjusted operating
profitis estimated to be EUR 35-43 million (40.5).

e Customer satisfaction was at an all-time high in the
August-September NPS survey in all divisions.
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NET SALES

585.4*

'18.0 _1 5
Group 1-9/19 Environmental Industrial Services  Facility Services Facility Services Group 1-9/20
Services Finland Sweden
MEUR Q3/20 Q3/19 Change% 1-9/20 1-9/19 Change% 2019
Environmental Services 67.5 75.0 -10.1 216.5 2315 -6.5 311.2
Industrial Services 30.6 277 10.5 74.2 72.8 19 98.9
Facility Services Finland 56.9 59.0 -3.6 171.7 189.8 -9.5 2491
Facility Services Sweden 315 30.5 3.3 94.5 96.0 -1.5 131.8
L&T Group 184.8 190.5 -3.0 552.3 585.4 -57 784.3

*Includes 12.4 MEUR net sales of divested business L&T Korjausrakentaminen Oy (Q2/2019)
** Includes 4.4 MEUR net sales of discontinued Russian operations (Q2/2020)
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OPERATING PROFIT
|

36.1
—— a1 29.0 }
-5.1 -0.7 11 =R T s -0.9 - 18.3
-10.7
Group 1-9/19  Gain on sale of Adjusted Environmental Operative result  Industrial  Facility ServicesFacility Services Other Adjusted Discontinuation Group 1-9/20
KRA operating profit Services of Russian Services Finland Sweden operating profit  of Russian
1-9/19 operations 1-9/20 operations and
incorporation
costs
MEUR Q3/20 Q3/19 Change% 1-9/20 1-9/19 Change% 2019
Environmental Services 10.3 11.2 -7.8 124 246 -49.5 32.8
Industrial Services 4.5 4.4 3.2 5.6 8.0 -30.9 9.9
Facility Services Finland 3.6 2.8 29.0 1.3 -2.7 148.7 -4.1
Facility Services Sweden 1.5 14 8.8 2.0 29 -30.0 3.8
Other -2.3 -1.2 -3.0 3.3 25
L&T Group 17.6 18.5 -4.8 18.3 36.1 -49.2 45.0
Adjusted operating profit 17.5 19.3 -9.5 29.0 310 -6.2 40.5
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OPERATING PROFIT BY DIVISION

- o ENVIRONMENTAL SERVICES INDUSTRIAL SERVICES
% Operating profi
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Profitability at a good level despite lower demand and prices for secondary raw materials

MEUR Q3/20 Q3/19 Change% 1-9/20 1-9/19 Change% 2019 l

Net sales 67.7 72.3 -6.5 212.3 224.0 -5.2 300.9 224.0 2193

EBITDA 16.2 16.6 -2.5 40.8 409 -0.2 54.7

Operating B Netsales

profit 10.0 10.5 -5.1 22.2 22.8 -29 30.5 Operating
margin %

Operating

margin, % 14.8 14.5 10.5 10.2 10.1

1-9/19 1-9/20
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Operating profit improved due to postponed maintenance breaks starting, new customer agreements and efficient
planning of operations

MEUR Q3/20 Q3/19 Change% 1-9/20 1-9/19 Change% 2019 I m ;

Net sales 30.6 27.7 10.5 74.2 72.8 19 989 12.8 74.2
EBITDA 6.9 6.6 4.6 12.9 14.8 -13.1 19.1

. B Netsales
Operating
profit 4.5 4.4 3.2 5.6 8.0 -30.9 9.9 Operating

margin %

Operating
margin, % 14.8 15.9 75 11.0 10.1

1-9/19 1-9/20
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FACILITY.SERVICES EINLAND!

Successful sales and service production strengthened the operating profit and market position

MEUR Q3/20 Q3/19 Change% 1-9/20 1-9/13 Change% 2019 .—W—‘

Net sales* 56.9 59.0 -3.6 171.7 1898 -9.5 2491 189.8
EBITDA 6.5 6.1 71 104 7.6 37.2 94
] B Netsales
Operating
pl‘OfIt 3.6 28 290 1.3 '27 1487 ‘4]. Operating
. margin %
Operating
margin, % 6.3 4.7 0.8 -14 -1.6

*The decline in net sales was due to the divestment of L&T Korjausrakentaminen Oy in April 2019 1-919 1-9/20
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Stable result due to successful planning and adjustment of operations

MEUR Q3/20 Q3/19 Change% 1-9/20 1-9/19 Change% 2019

Net sales 315 30.5 3.3 945 960 -15 131.8 96.0 94.5

EBITDA 2.7 27 -1.8 5.6 71 -20.9 94

Operating B Netsales

profit 1.5 14 8.8 2.0 29 -30.0 3.8 Operating
margin %

Operating

margin, % 4.7 4.5 2.1 3.0 29

1-9/19 1-9/20
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SUSTAINABILITY HIGHLIGHTS FROM Q3

Customer ' LsT's reputation "
satisfaction among

(NPS) improved by the general public of our employees

13 points all time high in the would recommend

T-Media LST as an employer
Reputation & Trust

survey
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ADJUSTED OPERATING PROFIT

19.3

Q1/19 Q2/19 Q3/19 Q4/19 Q1/20 Q2/20 Q3/20
mm Adjusted operating profit, MEUR —o—Adjusted operating profit %
Adjusted operating profit was introduced as a new alternative performance measure in September 2020. Year-on-year adjusted

operating profit excludes substantial costs arising from business restructuring EUR 0.3 million, gains and losses from divestments W
(EUR 5.1 million) and costs arising from the discontinuation of businesses EUR 10.4 million.
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. NE'!' WORKING CAPITAL

Net working capital improved from the comparison period

-40.1
Q1/19 Q2/19 Q3/19 Q4/19 Q1/20 Q2/20 Q3/20

mm Net working capital, MEUR -o-Net working capital, % of net sales
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Q3 2020

KEY FIGURES

Q3/20 Q3/19 Change% 1-9/20 1-9/19 Change% 2019
Capital expenditure, MEUR 10.9 11.5 -55 32.8 33.2 -11 46.1
Depreciation, amortisation and impairment,
MEUR 12.8 13.6 -6.3 43.3 409 6.0 54.4
Net cash from operating activities after
investments, MEUR 20.3 42.3 -52.1 69.4
Return on equity (ROE), % 7.9 18.6 16.8
Invested capital, EUR million 372.5 374.1 380.5
Return on investment (ROI), % 6.6 13.4 12.4
Equity ratio, % 32.2 35.9 35.6
Gearing, % 89.3 781 66.8
Total number of employees at the end of the
period 8,440 8,414 8,207
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CASH FLOW AND INWVEST MED S,y ', IKEMISTA

69.4

Q1/19 Q2/19 Q3/19 Q4/19 Q1/20 Q2/20 Q3/20

m Net cash from operating activities after investments YTD, MEUR m Net cash used in investment activities YTD, MEUR
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INTEREST BEARING DEBT A‘ND LIQuUE

Solid liquidity position

215
203 201 195 191
- - - . . . -

Q1/19 Q2/19 Q3/19 Q4/19 Q1/20 Q2/20 Q3/20

m Bank loans, MEUR = |IFRS 16*, MEUR » Liquid assets

*|ncluding heavy leases
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MATURITY ST. UG 'iﬁe ~

No loan repayments until 2023

Loans, MEUR

= Bond
M Bank loan

2020 2021 2022 2023 2024 2025

mfixed mvariable

Weighted average of effective interest
Loans do not include commercial papers rate 1.3 %
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OUTLOOK FOR THE YEAR 2020

Updated outlook 23.10.2020:

Full-year net sales for 2020 are expected to decrease year-on-year and
adjusted operating profit is estimated to be EUR 35-43 million (40.5).

Previous outlook:

Full-year net sales for 2020 are expected to decrease year-on-year and
operating profit is estimated to be EUR 30-40 million (40.5) excluding loss
related to the discontinuation of Russian operations.
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CONTACTS

Eero Hautaniemi, CEO
+358 10 636 2810
eero.hautaniemi@lassila-tikanoja.fi

Valtteri Palin, CFO
+358 40734 7749
valtteri.palin@lassila-tikanoja.fi
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SHAREHOLDER STRUGTURE

17 989

Number of shareholders Shareholder structure
m Households
m Financial and insurance corp.

(=])
~
m Foreign and nominee registered

2014 2015 2016 2017 2018 2019 Q1/20 Q2/20 Q3/20 m Others
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MAJOR SHAREHOLDERS AT 30 SEPTEMBER 2020

Shareholder Shares %
Mandatum Life Insurance Company Limited 2,963,087 7.64
Evald ja Hilda Nissin Foundation 2,413,584 6.22
Nordea Investment Funds 1,952,960 5.03
Maijala Juhani 1,529,994 3.94
Elo Mutual Pension Insurance Company 1,072,133 2.76
Stiftelsen for Abo Akademi 1,066,282 2.75
liImarinen Mutual Pension Insurance Company 1,024,836 2.64
Bergholm Heikki 833,451 2.15
Varma Mutual Pension Insurance Company 729,791 1.88
Maijala Mikko 720,000 1.86
Ownership structure / sector Shares %
Nominee-registered shares 4,033,086 10.40
Number of shares 38,798,874 100.00
Number of shareholders 18,964
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Q3 2020

KEY FIGURES

NET SALES Q3/20
Q3/20 Q3/19 Change% 1-9/2020 1-9/2019 Change% 2019
‘ Net sales, MEUR 184.8 1905 -3.0 552.3 5854 -5.7 784.3
EBITDA, MEUR 304 321 -54 61.7 77.0 -19.9 994
Operating profit,
MEUR 17.6 18.5 -4.8 18.3 36.1 -49.2 45.0
Operating margin, % 9.5 9.7 3.3 6.2 5.7
EVA, MEUR 11.5 12.1 -5.0 -0.1 174 -100.6 19.8

Earnings per share,
EUR 0.37 0.36 2.3 0.30 0.74 -59.5 0.90

B Environmental Services 39%
B Facility Services Finland 31%
¥ Facility Services Sweden 17%
M Industrial Services 13%
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KEY FIGURES

7-9/2020 7-9/2019 1-9/2020

1-9/2019 1-12/2019

Earnings per share, EUR

Diluted earnings per share, EUR

Cash flow from operating activitles/shane, EUR
EVA MEUR*

Adjusted operating profic, MEUR**

Gross capital expenditure, MELIR

Degreciation, amaortization and iImpalrment, MELR

Equity per shara, EUR

Return on equity [ROE], %

Invested capital, MEUR

Raturn on invastad capital (RO, %

Equity ratio, %

Gaaring, ®

Met Interast-baaring labllities, MEUR

Average number of employees In full-time eguivalents

Total number of full-time and part-time employees at end of pariod

MNumber of outstanding shares adjusted for lssues, 1,000 shares
avarage during the pariod

atend of period

awerage during the pariod, diluted

0ar 038 030
0ar 0.38 030
042 041 113
115 121 -01
175 183 20
109 s 328
128 138 433

475
78
a7ras

322
803

7249
8440

38102
38105
38112

074
074
150
174
310
32
408

518
188
3741
134

781
1554
7385
2414

38412
a|an
38426

090
080
248
188
40.5
461
544

533
168
2805
124
356

1356
7308
8207

38354
38,084
38,368

* EVA = operating profit - cost calculated on Invested capital (average of four guarters) WACC: 2020 B.64%, 2013 655%
** Adjusted operating profit = operating profit adjusted +/- non-recurring ltems
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CONSOLIDATED INCOME STATEMENT

MEUR 7-9/2020 7-9/2019 1-9/2020 1-8/2019 1-12/2019
Net sales 184.8 1905 E523 5854 7843
Other oparating Incoma 05 05 8B a5 108
Change of iInventory a0 21 88 06 03
Matertals and services 612 6824 -1922 -200.8 -270.4
Employes banafit axpanses -749 -758 -2350 -2455 -3271
Other oparating expanses =l -228 -808 -722 0823
Depraciation and impairment -128 -136 -433 -40.9 -544
Dperating profit 176 185 183 361 450
Financial Income and expenses -10 -0a -41 -23 -3.0
Share of the result of associated companies 0.0 0o 0.0 0.0 0.0
Profit before tax 1687 176 142 338 420
Income taxes 27 -36 -29 -53 -3
Profit for the pariod 140 140 113 285 347
Attributable to:

Equity holders of the company 141 1389 1n4 285 347
HNon-controlling Interast 11 0o -1 00 0.0
Earnings per share attributable to equity holders of the parent

company:

Earnings per share, EUR 037 0.26 030 074 090

Diluted earnings per share, ELUR 097 0.36 020 074 0.90 -
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

MEUR 9/2020 92018 12/2019 MEUR 942020 9/2019 _ 12/2019

ASSETS EQUITY AND LIABILITIES

Non-current assets Equity

Equity attributable to equity holders of the parent company

Intangible assets Share capital 194 194 194
Goodwil 1521 1510 1518 Other raserves -87 123 104
Other Intanglble assets *) 285 372 362 Invested unrestricted equIty reserve 06 0E 06

1806 188.3 18810 Retained earnings *] 1584 1626 1586
Profit for the period 114 285 347
Property, plant and equipment *) 1309 1300 1295 1811 1987 2028
Right-of-use asset 755 75.0 42 Non-controlling Interest - 02 0z
=Les 2050 2087 Total equity 1811 198.9 2030
Other non-current assets *)
Finance lease recelvables - 0.0 - Liabllities
Deferred tax assets 43 44 LA
Non-current liabilities
Other recetvables 13 13 14 Deferred tax iabilities 26.0 278 292
56 58 60 Retirement benefit obligations 13 13 13
Provisions 54 b4 54
Total non-current assets 3827 3941 4007 Financial liabilitles 1587 159.8 1616
Other labllities 03 0.3 03
Current assets 1927 1947 1978
Current llabllities
Inventories 308 218 215
Financial liabilities a7 153 158
*

Trade recetvables *) L 742 842 Trade and other payables 1661 1589 1653

Contract assets 328 408 220 Provisions *) 29 14 17

Other recelvables *) 157 135 134 200.0 1758 1828

Cashand cash equivalents 298 197 a18

Total liabilities 3927 3703 3806

Total current assets 1811 1701 1829 Total equity and liabllities 5738 569.2 5836

Total assets 5738 569.2 5836

*] The balance sheet values for the comparison period have been adjusted due to prior period errors. Maore
Information on this Is provided In the section Correction of prior period errors under accounting principles. g
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Employed by tomorrow.
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